WARRANTY SHEET
Warranty

BAK warrants your BAKBox to be structurally free from defects in material and workmanship for a period of
1 year from the retail date of purchase. Warranty is nontransferable and applies to the original purchaser of
the BAK product only.
BAK reserves the right to determine whether a product needs to be repaired or replaced. No labor or service
allowance is given or implied. The warranty will be void if the product has been damaged by accident,
unreasonable use, neglect, improper service/installation/removal, modifications, acts of God, or normal wear and
tear or other causes not arising out of defective materials or workmanship. BAK assumes no liability for injury,
loss, incidental or consequential damages. BAK reserves the right to substitute an entire replacement system
or provide other remedies than those listed in this warranty for discontinued products or other reasons.
Shipping charges will apply for any repair or replacement.
BAK is committed to providing you with our best service at all times. Please feel free to contact us should
you require any assistance with your BAK product.

Care and Maintenance
BAKBox Utility Box’s are made from durable FRP (Fiberglass Reinforced Polymer) with an EPS core and
frames of aircraft grade aluminum with a black powder coating. Requiring only simple care to ensure
a long life and great looks
CLEANING
Standard automotive soap and water with a soft sponge or cloth is recommended for cleaning. Shammy dry to
keep the finish polished and brilliant. Wax is NOT recommended as it tends to fill in cracks and crevices, which
may affect the textured panel finish. Do NOT use any harsh cleaners or abrasives.
MAINTENANCE
It is recommended that you periodically check you BAKBox to ensure it is securely attached to the large and plates
with the provided hardware. Inspect the clamping brackets to ensure they were properly installed and have not
come loose or been knocked out of adjustment during operation. Boxes that are used with high frequency or that
are subject to vibrations and impact from roadways can cause the Box to require periodic adjustment and tightening.
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